COMPANY PROFILE

MALOMANES FINACIAL SERVICES (PTY) LTD
TRADING AS
MICRO LENDERS AND LOGISTCS COMPANY

www. malomanesfinancial.co.za




ABOUT US

Malomanes Financial Service is a black controlled company which is owned and managed by quality and registered to NCR and FB

The company act as a trading in logistics warehousing and distribution.

OUR MISSION
To provide access to socially responsible micro lenders
and with transport to the community and different companies
VISION
To be the best micro lenders and to constantly exceed expectation of our clients by
attaining a standard of excellence in transporting goods in growing logistic
OUR VALUES
We always conduct our business with honesty, integrity, respect and the highest

business and ethical standards. This allows us to build long-term professional

relationship with our clients

Regular communication with clients also enable us to ensure that operations run smoothly a
detected and corrected as they arise. Communication and feedback also ensures that problems do not resurface i
continuous improvement in our service offering to clients



nistory

In 2015 MFS founder, Dede Malomane,
realised that a lot of people from his
community was suffering from micro
lenders, transport, they were too large
and inaccessible as he is from a small
village in Gauteng called klipgat. Dede
Malomane came up with an idea to
provide transport to the organization and
guarantee repayment. The ideal proved
versatile and revolutionary. In urban and
rural areas those with scarce resources to
borrow.

Remaining true to its origin, MFS helped
individuals achieved their financial loans
to low-income families, creates jobs,
build assets and improve their standard of
living.
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TEAM MANAGEMENT

DEDE MALOMANE

FOUNDER & CEO

LUCIA KHOZA PATRICIA MOKHONDO NTHABISENG MMUPI JOHANNES MASHASHA

EMPLOYEE EMPLOYEE EMPLOYEE EMPLOYEE

ADMIN ASSISTANCE SALES SALES DRIVER
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OUR SERVICE

With 5 years of experience in financial industry that runs also in logistics,
you don’t have to worry, we offer you a variety of accounts that meet
any corporate needs catered for you. Let us work with you as we have
done for many other clients and corporation over the years. It is
guaranteed that you will gain the best from our services we offer.

MFS has its origins back to 2015. Since then we’ve helped individuals
achieve their needs in warehousing and distribution. We are privately

owned company. We have no links or tie to any institution. This
freedom form a product influence provides our clients with the
greatest potential success.

In 2018 we underwent a sustainable change. We reshaped the way our
business was strategically and operationally managed. This changes
gave clients lower fees




ACCOUNT MANAGEMENT

The following reports will be available and will be submitted on request to account holders

Monthly invoices- All way bills attached

Monthly invoices- email format with hyperlinks
Weekly reports

Activity by services- Indicating Rand value spent
Activity by service-Per region

Monthly statement- email or posted
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Reports specifically designed as per your requirements

PROFESSIONALISM: All MFS staff will be clearly identified with our company uniform. We pride ourselves
and will not compromise on our professionalism, facilitate on-going training.

Please do not hesitate to contact us if you require any further information



CONSUMER PROTECTION
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Information you maintain in my file and can | examine my file

We maintain a record of your personal profile that includes
details of your salary, and needs. We also maintain records of
any recommendations we have made for you and discussion of
significance we may have made for with you. If you wish to
examine your file, feel free to ask and we will make
arrangements for you to do so.

We are commented to maintain maintaining and promoting a
privacy policy, which will ensure the privacy and security of
¥OlLllr personal information. A copy of our privacy policy
ollows.

We require clients and prospective clients to provide us with
Identification in accordance with legislation.
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transportation  shipping

distribution  management




MALOMANES FINANCIAL SERVICE

Main Office: 012 707 7007
Mobile:0714028519
Email:dede.malomane1@gmail.com
410 KLIPGAT

Pretoria: South Africa 0190
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www.malomanesfinancial.co.za




